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Ever wanted to try something new?  Learn new skills?  Courses  
are designed for supported people and their parents and carers.   

  There is still time to enroll on one of our courses!   
     

    

Customer Service and Retail:    starts 23rd May 
Interested in working or volunteering 
    
Basics of Health and Safety:    starts 25th May 
How to carry out tasks safely   
    
Basics of First Aid:      starts 23rd May 
Learn about accidents around the home or  work  
 
Get Cooking      starts 5th June 
Learn to cook tasty treats!  Making a starter, main and dessert 
 
You can pick up an Orange Book at the Centre, Hubs and at City College 
Peterborough.  If you need any support, for example deciding which course to 
take or filling in the enrollment form please see your Change Champion. 

 

Our Journey Together 

May 2017 Newsletter 

Welcome to the 12th Edition  

» Facebook  Day Opportunities  

»  Twitter Please follow us on CCPDayOpps  

»  Our website www.ccpdayopportunities.co.uk  

To enroll you can visit 
Customer Services at City College 
Peterborough, Brook Street 
or call on 01733 761361 
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 In May 2015 we invited all people using Day Opportunities support, 

parents, carers and staff to become part of our Co-Production group.  

We had a great response and now, almost two years later, we still have 

18 people who meet monthly.  More recently the group has developed 

into an Advisory Board, and Tony Blackley has secured a place on the 

College’s governing board.  Tony is an Advisory Board member and 

parent of someone accessing Day Opportunities. 

 So who is on the Board? 

As well as the Senior Manager, Julie Bennett, and Tony the board is made 

up of Day Opportunities experts: 

» John Wright and Phillip Patterson who use the employability and 

hub support 

» Travis McLennor, a young person transitioning to adult services 

» Enzo Petruzziello, a member of the Network Group as well as working for Day 

Opportunities as a Learning Disability Advisor and someone who many of you 

will know from Lava Lamp and Lava Lamp Lighters 

» Paul Mansfield, Debbie Hembrow and Siobhan Merrygold, the Day 

Opportunities Team Managers 

» Anastasia Harvey, who  does a fantastic job pulling together the minutes and 

agendas for the board meetings and produces this newsletter 

» James Hayes, Chris Worley, Kieran Wightman, Louise Willmott, Ian Worley and 

Sarah Collins, our Change Champions who provide a link to the people we 

support, parents, carers and staff  

» Elisabeth Hamilton,  whose role is to provide quality assurance 

 

Until recently Andrew Mulligan was a board member however he has recently 

transferred his skills to become one of our amazing volunteers at the Kingfisher Centre.  

We would like to thank Andrew for all his contribution and hard work over the past few 

years which has included presenting to parents and carers at our meetings.  We are 

very pleased that he is continuing to be a part of Day Opportunities. 

 

Co-Production – At the heart of Day Opportunities 

Submitted by Julie Bennett, Senior Manager  
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Why Co-Production and how do we do it?  It is important that the support 

we provide meets the needs of the people who access Day Opportunities 

and that the managers are able to balance the budgets and resources we 

have available and follow the laws and guidelines that are in place.  We need to get the 

views and ideas of the experts who are the people receiving the support, parents, carers 

and staff and work together.  Co-Production works with the skills, knowledge and 

experiences of all the members.  Each person on the board is equal. 

To make sure everyone gets the opportunity to provide their views we: 

» Make sure all our agendas and minutes are in easy read  and never use jargon. 

» Use smaller break out groups within our meetings to come up with decisions or 

ideas.  These groups include a parent/carer, a supported person and staff 

member who all support each other and then a spokesperson feeds back to the 

larger group 

» Use traffic light cards in the meeting – Green is held up to tell the group that 

someone agrees with what is being said, Amber tells all to slow down the 

meeting or conversation and Red means STOP, I want to say something.  All 

members of the group use these cards. 

If you are interested in becoming a member of our Advisory Board please 

call Anastasia on 01733 293895 

Continued...Co-Production – At the heart of Day Opportunities 

 Submitted by Julie Bennett, Senior Manager  

What we have done: 

» The Orange Book – supported people, parent and carer courses 

» The website – www.ccpdayopportunities.co.uk 

» The Day Opportunities Pledge 

» Fundraising ideas 

» The support provided when people move to a different building 

» Our new transport 

» What activities and support should be included at the hubs 

» New building layouts, colours and the furniture and equipment 

http://www.ccpdayopportunities.co.uk
https://www.photosymbols.com/products/easy-read-logo
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                 Shaun Jenkins          Colin Matthews         Matthew Towner   

          Service Assistant           Service Assistant               Trainee Support Assistant   

                   City Centre Hub                  Royce Rolls            Digital CV Team        

                           Employment Hub 

 

Day Opportunities also welcome Gary Brown on the WIS Work Choice Programme at City College Peterborough. 

Welcome to our new Day Opportunities Team Members 

 

 

 

Can you volunteer at one of the Centre or Hubs? 

 

 

 

 

If you are a parent, carer, friend of a supported person, or someone who is willing to help out 

we have a wide range of suitable areas and activities that you can help to support.  No 

previous experience or training is required, and we will work together to provide help and 

ongoing support.  Also as a volunteer you will not have to commit long hours,  we value all the 

volunteers; and a  few hours a week can be hugely beneficial for the services we provide. 

Our volunteers say it is a hugely rewarding experience to support people with learning 

disabilities in activities and with social interaction.  Read about two of our dedicated 

volunteers at the Kingfisher Centre, Liz Harvey and Andrew Mulligan, on the next page. 

If you are interested in becoming a volunteer or would like to speak to someone about how 

you can help please speak to a member of staff or call Anastasia Harvey on 01733 293895 

Volunteering Opportunities in Day Opportunities 
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Two of Our Wonderful Volunteers 

Andrew Mulligan, Volunteer at Kingfisher Centre  

I wanted to do something focused on people, so I applied to become a 

volunteer at the Kingfisher Hub in Bretton. I  volunteer on a Thursday and 

Friday.  My role is flexible.  There are regular activities I am involved in,  for 

example, supporting people at ten pin bowling, cookery and assisting with 

the coffee bar.  It is my life experience that many people who have a learning 

disability lack confidence.  

I see my role as one of encouragement and support in planned regular activities but also 

unplanned activities such as a conversation. A lot of people just want to talk about the 

here and now while others want more in depth conversations.   Either way active 

listening and discussion is required. It's important not to presume as to what a person 

can do and can't do.   

As a volunteer I don't need to know what learning disability an individual has.  A half 

hour chat often reveals a lot about the person. Many people have a limited social circle 

so I don't underestimate the value of conversation.  I also see my role as encouraging 

people to try something new and gently pushing the boundaries of their comfort zone.  

Volunteering is not for shrinking violets who sit quietly waiting to help. Come and be a 

volunteer, get stuck in and go home with the quiet thought that I've done something 

worthwhile today.  

  Submitted by Andrew Mulligan 

 

Liz Harvey, Volunteer at Kingfisher Centre 

Why I became a volunteer? 

I started volunteering when I finished work in 2002.  I wanted to do something 

with a purpose when I retired.  I helped at 49 Lincoln Road until it became a 

drop in centre and then asked if I could volunteer at the Kingfisher Centre.  I 

like supporting people with learning difficulties – I have a niece of whom I am 

very fond of who has learning difficulties. I love coming to the Kingfisher 

Centre. 
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The Kingfisher Hub has been running since November 2016. We are 
eagerly waiting for the building work to begin as the current building 
design is dated.  We have a new team, a fresh outlook and enthusiasm! 
People we support are at the centre of everything we are aiming to 
achieve.  We provide access and support to meaningful activities for 
people who have disabilities.  We help them to be a part of their 
community. 
  
“Aspirations” now that’s a big word! Where are people at?  What do 
people want to do?  How do we know what they want to achieve?  And 
most important is how do we make it happen? 
  
Supported people are being encouraged to learn many new skills, 

including cooking, art, customer service, first aid skills and meeting new 
people. 
  
The Fountain Tea Bar is being run by the Hub.  We are looking at how we 
can develop this supported enterprise, as well as support people to 
develop life skills.  The focus to offer a wider range of food and drink and 
motivating people running the Tea Bar. 
 
What we have achieved so far with our limited resources is encouraging 
but there’s a long way to go and where we can go is exciting! Feedback 
from supported people and carers who have attend the Kingfisher Hub: 

 
Special thanks goes to the volunteers, staff and the people we support 
who have supported in developing our service! Finally, a thank you to the 
Kingfisher Complex Needs Team and Management for supporting and 
advising our team in this process. This has enabled the transition of the 
Hub to develop smoothly and successfully. 

 “We can do what we want and before we felt we couldn’t” 

“The change has been awesome” 

 its better we have more support to access trips to town and cinema”  

"It has been nice to be away from the main noise of the building, and to 

be able to concentrate on what we're doing, and how we're going to 

do it."  
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Prior to working in the cleaning team, Brian Corney used the drop-in 

service at the City Centre Hub for advice and guidance. Brian had previous 

experience of working as a cleaner at Asda and was looking to get back 

into this role.  Brian was supported by Andy Jones at 441 Lincoln Road to 

create a Digital CV to increase his employment opportunities. 

 

 

What is it you do?  My role is a cleaner at City College Peterborough.  I clean 

the Rainey building [City Centre Hub]; the rest area, the kitchen and the toilets. I 

vacuum the carpets and clean the tables. 

How did you get the job? I got the job through The City College Hub.  I started off by 

volunteering and then I went for an interview and I got the part time job as a cleaner. 

What do you like best about your job? I get to know people.  I enjoy my work.  I get 

on with people. 

When do you work? I work 16 hours a week. I start at 2pm and end at 5pm on 

Monday, Tuesday, Wednesday and Thursday.  I do 2pm to 6 pm on Friday. 

What are your colleagues like? Phil Brown is my manager. He’s very nice and 

supportive towards me. I went to Frankie and Bennies Restaurant in Boongate for my 

birthday. Phil took me and a couple of staff from the college for a meal to celebrate my 

birthday. It made me very happy. 

What are your goals/aspirations? My goal is to carry on with what I am doing and that 

is cleaning.  I do advise people about jobs coming up. 

What do you do when you’re not working?  When I’m not cleaning I hang out with 

my friends at the Hub and I help out doing the odd jobs. 

Questions and Answers with Bryan (Cleaning Team) 

Submitted by Sarah Collins and Bryan Corney 

PDFescape
Insert
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Therapy Development Communication    

We have been working with the Speech and Language Therapist to look at 
improving the way we communicate with those that use our service. 
Recently all staff have had training in Basic Communication, Objects of 
Reference, Sensory Stories and Intensive Interaction. 

 

We are also in the process of organising “Switches” training that will focus on assistive 

technology in the form of switches that individuals can use to assist with their 

communication and to control their environment.  Nominated staff will be attending 

Makaton Training to support those staff that have already completed this training. 

We are aiming to set up individual communication boxes that will contain objects of 

reference personal to that individual that will be used to aid every day conversations 

with individuals. 

Health and Well-being We have been fortunate to purchase some adult walkers 

to aid mobility from The Harry Cureton Trust grant money.  We have been incorporating the 

use of these in our activity programmes for individuals working with the support of the 

physiotherapist to build muscle tone and strength, aid mobility and develop independence. 

We have had a demonstration of a sleep system to correct individuals posture whilst in 

bed, with specially designed cushions, foam covered brackets or other forms of 

contouring which are used with, or without, a specialised mattress, to maintain the body 

in a constant position during sleep and rest. Children and adults with cerebral palsy who 

have a significant physical disability use these systems for many reasons. 

Sleep disturbances can have a huge impact on the wellbeing of a person with cerebral 

palsy and their family. A supported sleep position may reduce night time pain and the 

risk of postural deformity, including hip displacement, and muscle and joint 

contractures. They can be used to provide a safe sleep position for people who have 

breathing difficulties, or are at risk of aspiration. Sleep positioning systems may also be 

used to increase length and quality of sleep for both the individual and their carers. 

With the aid of the physiotherapist we are using postural positioning with the use of strategically placed 

cushions and pillows to mimic the sleep systems so that during the day when individuals are out of their 

wheelchairs we are continuing to aid the benefit of a sleep system. 

https://www.photosymbols.com/products/donald-story-3
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The Magic Carpet 

 

 Kingfisher Centre has been successful in applying for a grant from 

the Bailey Thomas Trust to purchase a Mobile Magic Carpet, the 

equipment projects interactive games and images onto the floor or 

a special carpet.  Users can play with and control it simply by 

moving on or over the projected image. It has 35 customisable 

templates and 500 different apps that are supplied. 

 

Some of the interactive images include – Football, Fish Pond, 

Poppies, Piano, Animals, Leaves, Catch Games to name but a few 

and there is also some for communication that will also assist in 

our communication sessions.  

 

Because we have gone for the mobile version it means we are able 

to use it in different parts of the building which adds to its 

flexibility. 

 

Since it was delivered on 17th March it is already proving to be a 

big hit with those we support. One individual that is often a 

challenge to engage with, sat on the carpet and had fish swimming 

around him, he was tapping out at the fish and moving his arms 

like he was in water.  Another lady, who is not very keen to walk 

and usually preferring to stay in her wheelchair, was so excited she 

walked with support of staff and stomped on the balloons to burst 

them. 

 

This is a fantastic addition to the Kingfisher Centre and we are confident that the Magic Carpet 

will allow the people we will support to be engaged, visually stimulated and entertained. 

 

https://www.photosymbols.com/products/projector
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On Wednesday 5th of April we held a stall in the coffee shop at City 

College Peterborough. We sold lots of lovely Easter goods made by 

the Pretty Things craft group over the past few months.  We sold 

sock bunnies and Easter gift baskets as well as handmade Easter 

chicks. Lisa said: “The Easter Chicks went brilliant and also the £5 

baskets. The chicks were so hard to make but looked so good at 

the end.”  

 

Robina was also pleased with how things went saying: “I liked 

making the rabbits. I like selling.  Pat (Principal of City College) 

bought an Easter Bag!”.  We also helped to sell some of ‘49 

Creations’ stock including LED light bottles which were a huge hit.  

The groups were very pleased with how busy the stall was, with 

lots of people stopping to look at and buy the products.   

 

Lisa said: “I like trying to make new things and the best part I like is 

selling things. I like getting profits. I do try and help out with 

customers to find out what they want”. 

 

Thank you to everyone that came by to support us.  We are now 

looking forward to starting our new summer projects.  

 

 

    

 Pretty Things  

  Submitted by Sarah Collins, The City Centre Hub 

For more information about 

our crafts give us a call on 

01733 588 356 
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Disability and Community Awareness Event  

Held at Serpentine Green, Hampton, Peterborough  

 

 

 

 

Disability Peterborough and Inspire Peterborough hosted the city’s first Disability and 

Community Awareness event which took place at Serpentine Green Shopping Centre in 

Hampton Peterborough, during the month of March.  There were over 150 stands which 

showcased various support services available from local and national services, 

community groups and organizations for people with disabilities.  

The event featured a variety of stands, interactive workshops, guest speakers, 

performances and sporting.  Each week focused on a specific theme.  Day Opportunities 

hosted a stand during the third week for Environment, Healthy Eating and Learning. 

March 17th and 22nd. 

The event was successful in highlighting the services available to people with physical 

and learning disabilities.  Staff running our stall received very good feedback from the 

public.  The event gave us the chance to display the new Day Opportunities banner.   

Leaflets and  Day Opportunities branded items were given out and this will help increase 

the awareness of the services provided by Day Opportunities.  Also, the whole event will 

help raise awareness of the many support services available in Peterborough which 

provide support to people with support needs, which include complex needs, disabilities 

and learning difficulties support. 

A big thank you goes out to supported people, parents, carers and staff who attended, 

helped out and supported our stand and this event. 
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Update on Quality Questionnaires
by Elisabeth Hamilton, Learning Disability Quality Officer

 fyjdjdtjy 

We have taken all the results from the questionnaires and compiled a report of the findings.  

Some of the things supported people think we are doing well on are: 

 

» ‘Do we listen to you?’ The people accessing WSDU, Drop-in Hubs and Employment all 

said Yes, with 75% of people attending Complex Needs and Commissioned hubs also 

agreeing. 

» Employment got high scores for the questions ‘Support me with writing my CV’ and 

‘Have we made looking for a job easier?’  

» WSDU and Enterprises like the Orange Book courses and the newsletter. People 

attending WSDU and Enterprises also felt that they are supported well to do their job. 

» Complex Needs and Hubs scored well for ‘Do we help you stay healthy and safe’ and 

said we help people to feel happy. 

» Relatives and carers gave some very positive feedback with 97% saying they can speak 

to managers and staff if they have concerns and 94% agreeing that staff show 

understanding and respect. 

 

What we need to work on:  

» Lots of people said that they didn’t read the newsletter or visit our website or Facebook 

page. A task group of people we support and staff members could meet to talk about how 

to change this. 

» A few carers commented that we need to write in Communication Books more often, so we 

will ask teams to make sure this happens and check that it does. 

Thank you to everyone who took the time to fill in a survey.  The prize draw for the £10 

Queensgate voucher went to Tony at WSDU! 

 

Yes Not sure No

Yes Not sure No

Do we help you stay healthy 

and safe?

Do we listen to you?

Please tell us what you think of your day opportunities.

Tick the boxes which you agree with, it’s ok to leave any questions you 

don’t understand blank. Thank you for your help.

What do we do really well?

Help me with money skills.

Help me to stay fit and healthy.

Help me to speak up for myself.

Help me try a new activity.

Help me to feel happy.

Help me to do things for myself.

Day Opportunities survey for Complex Needs and commissioned 

services.

Your 

Your Name:______________________ Service/ hub :__________________________

Name of anyone who helped fill in this survey _______________________________

Yes I didn’t 
see it

No

Did you like the Orange 

Book of college courses?
DOP043Jan17V1
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I have always had a great interest in films especially the very early black and white ones.  

Recently I have been researching on the internet and visiting the location sites of these 

films and other early classics.  

 

Earlier in the summer I was helped by the staff from the City Centre Hub to register with 

a film casting agency so that I could apply for parts in documentaries and movies both 

locally and on a global scale.  Since then I have been in a few small budget films locally, 

including Zombies In The Hood.   

 

Then I got a call from the agency asking me if I 

wanted a part as an extra in a new blockbuster 

movie.  The film I was in is “Fantastic Beasts and 

Where to Find Them”.  The film was partially filmed 

in the former RAF hangers at Cardington, 

Bedfordshire.  

I played a gangster and you can see me in the bar 

scene about half way through the movie.  This year 

the film won an Oscar Award for “Best Costume 

Design” . 

I really enjoyed the whole experience and I am looking forward to my 

next role. 

 Movies and Me  

  Submitted by Tony Stocks, supported by The City Centre Hub 
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Hi I'm Dave. I have been working with adults with various needs within many different 

roles for the past 16 years. I am currently a support worker within Day Opportunities and 

have been a part of the City Centre Hub since October last year.  

 

A typical day for me would be supporting my mate Harry, which is always a pleasure. 

Harry has autism, which can provide him with day to day challenges, so consistency and 

structure are crucial to his overall well being and progression. As long as we try and have 

as much fun as possible we can get through all eventualities!  

 

Harry enjoys a range of things from going into the community for long walks and getting 

provisions for some of the enterprises. Harry is looking forward to his summer programme 

starting soon.  

 

Harry likes to access computers and laptops and has just completed the "Get Online" 

course from the Orange Book. Harry also benefits greatly from shredding and the hope is 

soon that he can help out with the college’s confidential waste.  

 

When I am not supporting Harry I try to help out with other projects as much as I can. I 

value the rapport I have with all the people we support and enjoy working alongside a 

fantastic team. I'm very content being part of the City College. 

 

  Submitted by Dave Leaman 

 

Day in the Life of Dave Leaman 

Service Assistant at the City Centre Hub, Peterborough 
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 WSDU, Westcombe Square       Employment 441 Lincoln Road  

  

      

 

             

  Louise Willmott     Kieran Wightman   

  01733 797713                01733 797716 

City Centre Hub, Brook Street  

   

 

 

           

   Ian Worley       Sarah Collins 

         01733 588353   01733 588356 

    Kingfisher Centre,Bretton    Kingfisher Hub, Bretton 

     

   

 

 

         Chris Worley         James Hayes  

        01733 797720      01733 797709  

     

Julie Bennett  

dayopportunities@citycollegepeterborough.ac.uk 

Change Champions 

We have Change Champions in each of our locations.  If you have any 
concerns, ideas or just want an update, please find or call your Champion. 



 

16 


