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Day Opportunities has enjoyed a very busy year in 2018.  The Kingfisher Centre for complex 

needs has completed Phase 1 renovations, and the second phase is moving forward.  Our 

enterprises, Royce Rolls, have had an extremely successful year and they are already planning 

buffets for 2019.  The Laundry Basket was rolled out a washing and ironing service in 

Peterborough.  The Industrial Hub, along with Hampton Handy Crafts and Carole’s Crafts, are 

looking forward to making Christmas decorations, wooden gifts and kindling, which are sold at 

events and from the Hub  in Hampton.  Staff at the Employability Hub have helped people with 

creating CVs, improving work skills and applying for jobs. The City Centre Hub staff and 

supported people are always busy either in the activity room, the kitchen or the social areas. 

An Information guide for Day Opportunities has been printed and this will be used to raise 

awareness of the services provided provide in and around Peterborough and help to build 

partnerships with local services. 

Orange Book courses are free for the people we support across all locations and people can 

learn new skills in relaxed sessions  Everyone who accesses the Hubs  have been encouraging 

each other to get involved in group activities. Sometimes a smile is all it takes to make someone 

feel that they are welcome!  

As we go into the New Year 2019 we shall be looking at how we can progress the support we 

offer.  If you have any suggestions that may help Day Opportunities create more activities please 

share your ideas and comments with a member of staff. 

Important Christmas opening times 

    Employability Hub Closes Dec 21st— opens on January 2nd 2019 

Kingfisher Centre Bretton, Closes Dec 21st  - opens on January 2nd 2019 

City Centre Hub,  Closes Dec 21st  -  opens on January 2nd 2019 

Industrial Hub, Hampton, closes Dec 21st - opens on January 3rd  2019 

In case of an emergency outside of these hours please call 01733 74 74 74 
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   Useful Contact Numbers  

 

In an urgent emergency you should call 999 for immediate help from the 

police, ambulance or fire services 

Contact numbers that you may need to use over the Christmas 

break while our sites are closed.  It is very important that if you 

need help or if you are in crisis between Christmas and the New 

Year that you contact one of the following community 

For medical or wellbeing concerns you can contact your GP to arrange an 

appointment  or call the NHS on 111 or visit the NHS Walk in Centre, 

Thorpe Road in Peterborough, PE3 6DB 

� Samaritans Providing support for people in crisis. 

     Call 116 123 any time. 

� Shelter For people who find themselves homeless. 

    Call  08081 644 660 any time.   

� Peterborough Food Bank  Providing emergency food and 

support. Call 01733 234 165.  

South Grove community centre, in Woodston shall be opening 

on Christmas Day for a free Christmas dinner to the homeless, 

the lonely and the elderly....if anyone is interested in either coming or helping 

please contact Anita 07709246902  
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Orange Book Courses 

The Orange Book courses continue to be very successful.  

Courses have included Let’s Cook Together, Food Safety, First 

Aid, Learn the Basics Of Computers,  Looking After your Money, 

and Health and Beauty. 

 

This is the first year the Orange Book has offered three projects 

for the Kingfisher Hub, the Enterprises and the Industrial Hub. 

These have focused on providing an interesting mix of activities. 

 

The courses are free to the people we support, and have 

provided a fun and creative way to learn new skills.  It has been 

great to see everyone participate in activities .  Learning is 

important for building confidence and personal development. 

 

Learners who  participated in courses have been given an AQA 

certificate and received a City College certificate at the City 

Colleges Celebration of Learning. 

 

Well done to our learners! 
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Runner Up for Day Opportunities Supported Person 

of the Year  — Tony  

For the effort he has put into helping at The City Hub. 
Making sure the tuck shop runs smoothly and always has 
plenty of stock.  

Many of our learners attended Peterborough Cathedral  in October 

and received their certificates of achievement for the Orange Book courses.  The Cathedral 

was full and it was great to see so many of our Day Opportunity learners receiving their 

certificates   Congratulations to  everyone who has taken part in  learning through Day 

Opportunities and 

 the College. 

 Day Opportunities Supported Peron of the Year — Wesley 

City College  

Celebration of Learning 

For completing Safeguarding and Prevent training to support his 

peers, and for all his help with volunteering as an escort for The City 

Centre Hub.  

Day Opportunities Employee of the Year Rachel 

Rachael was nominated for the work she put into producing a business case to 
demonstrate why there was a need for improved Challenging Behaviour training.  Rachel 
spent lots of her own time researching the different types of training available and put 
together a really effective business case.  

As a result of this work, Rachel is now an instructor for MAPPA and her work helped to 
produce the Challenging Behavior Policy.  This policy is now  in place.  She was also the 
only delegate on the training that wasn’t in either a 
management role or a training role for the Day 
Opportunities. 
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 Kingfisher Centre 

 

As you can see, Angela was very excited to hand 

out her birthday invites to her friends and Lorna 

was extremely happy to receive her second party 

 
 

At Day Opportunities we offer a range of sessions, community 
activities and work on developing and maintaining skillsAAA but it 
doesn't end there.  
 
Accessing Day Opportunities enables attendees to build on existing friendships and 
develop new ones, through sharing new experiences, encouraging peer support and 
leadership in sessions. It also allows individuals to express themselves and get to 
know each other better.  
 
Friendships, which are important to all of us, can lead to socializing outside of the Day 
Opportunities environment. Anything from party invitations, which are often exchanged 
at the Kingfisher Centre, to  social events such as a disco, encourages friendships and 
interactions between people we support, families and carers. 
 

 

The Christmas holidays is a great time to get together with your friends from 

the Hubs or you can meet up with other people you know outside from other 

places you are involved with.  There are so many thing to do in 

Peterborough. You could enjoy a hot drink with friends in the town centre.  

Go watch a movie.   Make plans to see a Pantomime.  The Christmas lights 

in Cathedral Square are great to see if you enjoy the chilly evenings. 



 

6 

 

 

 

 

 

 

 

 

Hi, 

My name is Tammyka. I have worked at the Kingfisher Centre 
for nearly fourteen years supporting adults with learning disabili-
ties and complex needs. In my spare time I enjoy crafts, espe-
cially sewing. I have often upcycled furniture and sewn items for 
family and friends. 

When assisting our supported people, I noticed that the tuckers 
(protective aprons) that some people were wearing were not 
protecting their clothing underneath very well. 

I used my initiative and in my spare time I designed and made 
some waterproof ones for our supported people to wear. 

I bought some soft cotton fabric for the top and some absorbent 
material. Then used a waterproof layer underneath. I designed 
them to cover the areas of clothing that are most likely to get 
wet. 

I have donated these to the service and hope they will benefit 
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Industrial Hub 

 

 

We have been relocated for almost a year and the feedback 
has been great. The move to the Industrial Hub in Hampton 
has given new opportunities to the people we support. Since 
the move supported people have tried, learnt and developed 

new skills. This is due to the open plan layout of the building which means 
supported people can see different tasks, enabling them to have the confidence to 
undertake these. 

The building has been decorated by supported people and is looking great, this has 
included two painting courses. 

The supported people have worked very hard during the summer in the community 
with the Allotment and Gardening projects. 

There is someone that is very important to us all and we need to mention. Graham 

Cotton our wonderful volunteer. Graham gives his time, support and help to all at 

the Industrial Hub with ease. Graham helps maintain the Allotment. Graham has 

also helped us with the move from Royce road to Hampton, cleared Royce road site 

 
Hampton Handy crafts has had a successful first year. We 
started a Facebook page that now has 146 likes and has had 
fantastic feedback. 
Our supported people are enjoying the new types of skills 
they are learning from making the items we sell. 
We attended the Annual Feel the Force day at Kingsgate and 

from that we had people come to the Industrial Hub to have a look 
at our shop and see how things are made. We’ve had lots of 
orders and many of our items have been so popular we’ve had 
waiting lists. 
 
Our shop is open to the public Monday – Friday 9am – 2pm if 
you’d like to come and have a look around. We’re always looking 
for new ideas for items we can produce. 

 
It has been a great first year in Hampton and we all are excited to see what 2019 will 
bring. 
 
We are having our annual Christmas coffee morning Wednesday 19

th
 December and 

would love people to come along to see us and the changes that 
have happened since we first moved in.  
We are also running a Tombola and welcome any donations. 
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Employability 

 

As we move into the Christmas period, there is exciting times ahead as we have a 
chance to look at everything that has changed for the better. 

During the year the Job Coach team has grown and has become more involved with other areas 
of the college such as the interns. These are work placements that last from six months to a year 
with the option of entering paid employment at the end. The job coach team will look at the 
individuals chosen career path and match their skills with local employers. This has helped us 
get involved with learners at a younger age and support them to reach their dreams. 

This has also expanded the skills and experience of the team to include staff trained with BASE 
(British Association of Supported Employment) and has resulted in the Digital CV’s becoming a 
part of the Job Coach service. 

We have also become more involved with and built partnerships with other organizations such 
as Cambridgeshire County Council and attended a HACK event designed to look at the barriers 
supported people face when getting into employment. Because of the HACK event we had 
someone from Cambridge County Council shadow members of the Job Coach Team to get a 
better understanding of the amazing work we do! The Job coach team has had many new 
referrals over the year, and so has been able to support many individuals in gaining new 
placements, learning new skills and building new friendships. Some employers we have found 
work placements for individuals include Cavell Centre, Vivacity, City College Peterborough, 
Amazon, John Lewis and Banardos. We have also been working closely with Mencap to secure 
new work placements. 

These achievements achieved through hard work, working together, keeping an open mind to 

new ideas and good communication; These ideals we hope to carry on with us as we work to 

develop the service in the new year. 

• According to tradition, you should eat one mince pie on each of the 12 

days of Christmas to bring good luck.  

• In the 18th century, Christmas trees began being decorated with candles. 

• Santa’s 8 reindeers are called : Comet, Cupid, Dasher, Dancer, 

Prancer,Vixen, Donder, Blitzen. 
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   Royce Rolls Catering 

 

Mentors and supported people are successfully making 

homemade tray bakes which we are able to sell in the café and 

local business’s. We have also secured bookings for buffets for 

several Doctor Surgery’s in and around Peterborough City Centre 

for the rest of the year and leading into 2019. We have just rebooked in our 

first Town Hall bespoke buffet which will include homemade food.  

 

Royce Rolls Catering recently provided a Halloween buffet for 

the City Hub, this included: witches’ fingers, broom sticks, 

Frankenstein’s, mummies, eye balls and mini pumpkins. This 

gave our mentors the chance to develop their knowledge and 

teach our supported people new skills within the kitchen. By 

using the computer, they were able to research Halloween ideas 

and make what they thought was appropriate. As this buffet was different to 

our usual ones everyone thoroughly enjoyed preparing and making it . 

 

 

 

 

 

 

 

 

 

The City Centre Hub would like to say a massive ‘Thank you’ to Royce Rolls 

for providing us with such a fantastic Halloween buffet. The themed food fitted 

in really well with our Halloween party and made our event extra special. After 

eating lots of tasty food we ended our event in style with lots of singing and 

dancing. We all had a great time and can’t wait for our next event at 

Christmas.  
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The advisory board meet quarterly on a Thursday morning for a friendly meeting 

over tea and coffee. Free parking is available. If you are interested in joining us 

please speak to a Change Champion or a member of staff. We have lots to do and 

need the experience of family and carer’s to help us.  

The group is made up of supported people, relatives, carer’s and Day Opportunities staff across 

our service. Individual experiences and expertise vary and we get to appreciate all views that 

help us make decisions that benefit all of the service users. This is a great opportunity to have 

your say in a number of issues and decisions.  

Would you be interested in joining our Advisory board? 

Parents, carer’s and supported people are welcome to the meetings, they are run quarterly on 

Thursday mornings between 10am-12pm. A chance to understand what Day Opportunities is 

about and what goes on, a chance to give your opinions and meet new people. 

City College Peterborough Foundation Registered Charity Number: 1154976  

 

 

On behalf of everyone involved in Day Opportunities I would like to thank Tony Blackley for the 
effort and commitment he has put into supporting the development of services across all our sites. 
Tony has been involved in the Co-Production group, which over the years developed into our 
Advisory Board. For the last four years Tony worked with enthusiasm to ensure that the Day 
Opportunities transformation was co-produced and put supported people at the centre of all 
development. 

Due to personal reasons Tony is standing down from his role as Chair of the Advisory Board, and 
therefore College Governor, but I am pleased to advise that he will continue to attend as a member 
of the Advisory Board continuing to input into the future direction of Day Opportunities. 

This does mean we are seeking a new Advisory Board chair person who would also be 
representing Day Opportunities as College Governor. We are looking for someone who is 
passionate about the future of Day Opportunities and can commit to three meetings a quarter, 
helping to support the College in continuing to provide a range of options to enable supported 
people to maintain or develop their wellbeing and skills. 

To find out more please email me on pmansfield@citycollegepeterborough.ac.uk or call me on 
01733 797703. 

Wishing you all seasons greetings - Paul Mansfield 
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Feel the Force Convention 

 

 

The convention for people 

with disabilities was held at 

the Kingsgate Conference 

Centre in Peterborough in 

October.  

Day Opportunities, City 

College and the Local Offer 

had a group of four stands.  

It was a fantastic day and 

attracted hundreds of adults 

and children with disabilities 

and their families. 

Some of the people that we 

support in Day Opps came 

out to enjoy the event.   

It was amazing  to see so 

many trekkie costumes from 

Storm Troupers to Jawas. 

Our thanks goes out to       

Simon Howard, who is one 

of the event organisers and 

he provided us with the 

Tony, who attends City Centre Hub, is acting in the new movie in the 

Fantastic Beasts series, Fantastic Beasts: The 

Crimes of Grindelwald.  It opens November 2018 

in cinemas, including in Peterborough.. The story 

continues of the dark wizard Grindelwald escaping 

custody and gathering followers. 

In 2014, Tony, supported by the Hub staff, signed up to an acting 

agency, and Tony played a villain part in Fantastic Beasts and Where 

to Find Them in 2016.  Tony has had also had a few roles in smaller 

productions. This has been an amazing opportunity for Tony! 
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Royce Rolls, Lincoln Road     

Kerry Martin  

01733 797707  

  

Employment, Lincoln Road 

Kieran Wightman 

01733 797 716 

 

 

City Centre Hub, Brook Street  

Ian Worley       

01733 588 353    

       

Kingfisher Hub 

Christine Keating  

01733 797709 

 

 

Kingfisher Centre, Bretton 

Chris Worley 

01733 79 7720   
        

 

Kingfisher Hub, Bretton 

Allan Thomas 

01733 797 720 

 

 

Industrial Hub, Hampton 

Sarah Lewis 

01733 797701  

 

 

 

   

 

Paul Mansfield can be contacted at  

dayopportunities@citycollegepeterborough.ac.uk 

The Change Champions are more than happy to answer your questions and provide 

assistance.  They also are able to pass along any ideas for Day Opportunities that can be 

discussed in the Co-Production meetings. 

Change Champions 
If you have any questions or issues please contact  

the Change Champions for your area  


