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When I was asked to write an overview of the developments within Day 
Opportunities I thought, ‘that’s a fairly easy task’ until I started to write it!  I 
have been working with learning disability services in Peterborough since 1981 
and I believe the services provided to people with higher support need is better 
than ever.  I only have short space to describe the many exciting things that are 
happening within Day Opportunities. 

Starting with the building work at the Kingfisher Centre in Bretton, 
Peterborough.  The next part of building refurbishment is starting soon, 
and this is an exciting time for both the supported people and the staff 
who provide support and care needs for those with complex needs.  The 
highly qualified and experienced team continues to develop positive 
behaviour strategies and many other person-centred approaches.  This 
means that each person who uses the centre receives support based on 
their individual needs, which may include activities such as sailing, 
swimming and gym activities. 

The City Centre Hub in Peterborough and at the Kingfisher Hub in Bretton 
offer a range of support to people with varying needs (such as learning 
disabilities and autism) as well as helping people in the local 
communities—it is important for people to feel included in their local 
community.  Being part of the College has given the people we support a 
choice of courses linked to real certificates to help people celebrate 
success and progress.  Also the College’s Coffee Shop and other facilities 
and  services offered by Day Opportunities help to reduce loneliness and 
increase independence. 

 

The Employability team at 441 Lincoln Road, Peterborough are working on 
a big increase in referrals and supporting people with a range of support 
needs into meaningful work placements around Peterborough.  The 
enterprises — Royce Rolls and the Laundry Basket —are growing from 
strength-to-strength, providing skill developments in real work settings. 
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Staff and supported people at the Industrial Hub, off Club Way in Hampton, 

Peterborough have settled into the new location.  Supported people are excited 

about new services which are now offered, including taking part in a qualification in 

painting/decorating.  The craft and upcycling group, Hampton Handy Crafts has a 

Facebook selling page – just search Hampton Handy Crafts on Facebook which 

shows off the creative products made in the Hub. 

I think I have covered the services and enterprises provided by Day Opportunities.  I am very proud of 

progress made in the service, and the way in which our staff along with local partners focus on 

supporting people and provide an outstanding service to people with learning and physical disabilities 

in Peterborough and the surrounding communities. 

 
Due to the café recently expanding, we are able to 
prepare and cook different things.  Also, this includes 
increasing peoples knowledge on food hygiene and 
safety in the kitchen.  All of the supported people 
who are involved in Royce Rolls are interested in 
increasing their skills in the kitchen. 
 
 

One of our supported persons, Liz, is now able to prepare, cook and 
serve a bacon roll independently. 

Liz can complete this task and following on from this, she has picked 
another objective that she wishes to complete whilst at Royce Rolls 
Catering. 
Liz  is now successfully using the till with verbal prompts from a 

mentor and is able to count and give out change with minimal 
support.   Well done Liz! 

Royce Rolls Catering, Lincoln Road, Peterborough 

Don’t forget there is a bank holidays in August! 

All Day Opportunities sites will be closed on this date 

Late Summer Bank Holiday  Monday 27th  August 2018 

http://bankholidays-2018.co.uk/late-summer-bank-holiday-2018/
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Communication – In any work place, you will be expected to talk with other 

people.  Some jobs may need you to talk with some people more than others, but 

at the very least you will need to talk to other staff working there to get your 

work done and improve it. 

 

Teamwork – To complete all the work in a company, each member of staff will 

need to do their work.  You may find that to do a task, you may need to wait for 

someone to complete their task.  Also, you might need to support each other to 

complete work, or they might need to support you so that all the work can be 

done.  Everyone needs support, so don’t be afraid to ask!  Team work is essential! 

 

Time Keeping – When you start a job, be it voluntary or paid, you will need to 

attend work on time. If you arrive late, then the work still needs to be done by 

someone else.  This could make your manager unhappy—so please make every 

effort to arrive on time everyday.  If you are running late, it is important to call 

your employer and let them know.  You will also need to get your tasks done 

within the time you work each day, so being able to manage your time helps to 

plan and complete work better.   

 

Someone who wants to learn – Things may change over time in your work, and 

the way you need to do your work could also change. Someone who is happy to 

learn new skills will get used to this change easier.  I tell our supported people not 

to worry if you do not know everything in a new job. If you are happy to learn the 

things you do not know, employers are happy to teach you. 

 

Good Hygiene/Presentation – When working, you need to be clean and smell 

fresh. If you do not smell good, other staff or customers may not want to go near 

you!   So, make sure you have regular baths or showers, hair should be washed 

and kept tidy, and made sure your clothes have been washed and ironed before 

you leave to go to work.  Good presentation is important! 

  Employment Skills Made Clear 
by Kieran, Job Coach, Employability 

Based on my experience working at the Employability Hub, I have found that there 

are a few key skills and qualities that are required to grow within work.  



 

4 

 

Here at The Kingfisher Centre we provide a varied service for adults with a wide range of 

complex needs.  The individuals we support require support with most aspects of their 

everyday lives, this includes 1:1 and 2:1 support.  Support with eating and drinking is 

provided, which may include the use of PEG feed tubes.  To provide specialist support, staff 

work closely with the speech and language team and dietitians to provide 1:1 support with 

their meals.  The Centre has four specialist bathrooms, including full hoisting, to accommodate 

support with every day hygiene needs.   

All staff are trained and qualified to give medication when required.  Some of the individuals 

we support have epilepsy and may require emergency medication for this. 

Each individual has their own weekly plan tailored to their individual preferences and needs. 

Our service is built around a 'person centered' approach, we aim to give the supported person 

as much choice about their day as possible, by using assistive technology, objects of reference, 

photos, symbols and makaton (pictures) signing.  

We offer support in sessions both on and off site:  

➢ Sailability is offered at Ferry Meadows from April to October using adapted sailboats with 

hoists.  We also enjoy lunch at Ferry Meadows. 

➢ The St.Georges hydrotherapy pool in Dogsthorpe is used to assist people with their 

mobility and movement and has a positive impact on everyone's general well being. 

➢ We go to the local gym to work on personalised programmes. 

➢ Trained rebound therapists provide trampoline sessions with individual programmes.  

➢ The purpose built kitchen is accessible for everyone including people who use wheelchairs.  

We encourage people to take part in cooking sessions. 

➢ The recently renovated sensory room has plinths and bean bags giving individuals the 

opportunity to be out of their wheelchairs.  This room has various equipment including a 

projector and computer to assist with sensory sessions.       

Kingfisher Centre Complex Needs Day Service  
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Decorating at the Industrial Hub 

The decorating courses at the Industrial Hub has been very successful.  All those who 

took part in the course were provided with overalls, brushes and rollers to use while 

learning.  Here are some pictures taken from the first painting and decorating course.  

This course has been very popular with people who attend the Industrial Hub and now 

even more people have said they are interested in taking part in this course,  therefore  

we are hoping to run a similar courses in the future. 

Continued from page 4… 

Kingfisher Centre Complex Needs Day Service  

 

➢ A dedicated UV room for sessions using UV sensitive equipment has various equipment 

along with music.  The sessions change every four weeks to maintain interest and support 

progress. 

➢ In the communication room a computed programme called Widgets allows staff to input 

words to show the symbols for the words.   

➢ Community communication sessions use photos of objects and places in the community 

so people can match photos when they see them.  Scrap books are made to display 

photos. 

➢ Golf ‘sessions’ at the Thorpe Wood driving range are successful and everyone in the 

session is supported to be as independent as possible.  The staff at the driving range now 

know our group very well and the supported people are engaging with the driving range 

 If you would like to get involved, please speak to your Change Champion.   

Or you can also call  Sarah or Carla on  01733 797701. 
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Helen, a member of staff member at the Kingfisher Centre in Bretton, has a keen 

interest in photography, and in her spare time she has taken many pictures for 

family and friends.  This is a hobby which she talks passionately about and she 

continues to develop her skills.  When asked, Helen was up to the challenge and 

eager to photograph the staff who work at Kingfisher.  Nobody was camera shy!  

This turned out to be an excellent photo that captured the enthusiasm of our 

friendly staff team who provide support for people with complex needs. 

Hobbies and interests are an excellent way to reduce stress, meet new people,  

enjoy new activities with friends.   There are so many choices!  The Orange Book 

courses for 2017 were very popular and excellent feedback was received from 

everyone who took part in the courses.  This provided the people we support 

with the opportunity to try new things. 

The staff in Day Opportunities and the College are now busy organising the next Orange 

Book courses, which will be out later this year.  There will be a good selection of courses 

to choose from and most courses are free.   It is a great way to meet new friends and 

learn new skills and have fun.  It can even be arranged for supported people to bring their 

carer or parent with them to provide extra support and reassurance, and learn new skills 

too!     We will let everyone know when the next Orange Book is ready. 

The courses for the next Orange Book are being planned 

  Staff in the Spotlight - Helen’s Photography 
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The Local Offer is an online site that is Peterborough City Council’s central source of 

information for young people and children with Special Educational Needs and Disabilities 

(often known simply as SEND)  up to the age of 25.  There is an adult section of the 

Peterborough Information network and this is being developed. 

It provides a fantastic selection of information on a huge variety of services, including events. 

There is even a text service whereby you can text information on services to your mobile  

Including contact details for organisations and companies who provide support and services 

for young people with disabilities. 

Have you heard of the Local Offer? 

What is the Local Offer? 

    www.peterborough.gov.uk/LocalOffer 

 

 

 

City College Peterborough held an Open Day event on 14th 
July featuring the whole College, including Day 
Opportunities.  Free taster sessions and activities were run, 
including a free BBQ catered by students.  It was a fantastic 
day and was great to see staff and learners who came out to 
support the event. 

There was lots to do and get involved with.  Pretty Things,    
a Day Opportunities supported enterprise for adults with 
learning disabilities, took part and had their very own stall.  
Pretty Things had a range of their items on display including 
decorative notice boards, jewellery and hand decorated light 
jars.  All the items on display were made by people 
supported by Day Opportunities.  The day was great fun and 
a wonderful opportunity for the people we support at The 
City Centre Hub to be involved and showcase their skills. 
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What is special about the Lava Lamp Nightclub? 

Enzo organises the Lava Lamp disco and this gives everybody with a learning 

disability a chance to go to a regular nightclub, meet new people, make friends and 

have fun!  A lot of people with learning disabilities have never been in a real 

nightclub before.  People may get afraid or intimidated and this may stop 

them going into a nightclub.  People who attend think Lava Lamp is safe 

because it is just for people with learning disabilities and their friends, family 

and carers.  It is a club  for over 18’s only. You can bring friends. If you need a 

carer, they go free.  The staff are friendly and make everyone feel welcome.  

The Lava Lamp stewards are there to help people. 

When did Lava Lamp start? 

The first Lava Lamp was on 21st June 2007. We got funding from the Lottery 

Awards for All.  We had volunteers. Lava Lamp started in Faith and Fusion club, 

then we were at Pulse 8, then we moved to Liquid, then Halo. Now we are at the Solstice. 

The last nightclub event was on Monday the 16th of July at the Solstice. Doors opened at 7pm 

and everyone enjoyed the dancing until 12:30am.  Ticket’s usually cost £4 in advance, £5 on 

the door.  Tickets are sold at the PCVS office (Peterborough Council for Voluntary Service)  on 

Cromwell Road (which is near the bus station). 

Solstice is a great venue. We have the courtyard at the back just for our club. The DJ’s are all 

adults who have a learning disability.  They get training to learn how to DJ from Beat This.  We 

want people to have a great night out at the Lava Lamp nightclub. We support the Stay Up 

Late campaign. We want people to be able to stay out for as long as they want. We want 

carers and managers to support people to stay up late if they want to.  My favourite thing 

about Lava Lamp is that I am happy and proud that it is for everybody to enjoy, not just me, 

Enzo. 

Lava Lamp    written by Enzo 

Enzo is very passionate about events for people with disabilities and is always helpful 

to everyone—supported people, staff, parents and carers.  Enzo is a member of 

various groups including the Day Opportunities Co-Production Group and the 

College’s Preparing for Adulthood Group, and he has a positive can-do attitude, 

because he is so enthusiastic and keen to promote and improve services for people 

with disabilities. 
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The project is managed and completed not only by 

the Access Champions but also by local schools, City 

College Peterborough and Peterborough City Council.  

The project engages with young people of 

Peterborough who have disabilities.  

We made a film called ‘What About Us’ and showed it to a crowd of people raising 

awareness and to showcase what we can do.  

We didn’t just show the film, we had it as an event called Hollywood Extravaganza, held at 

Peterborough’s Key Theatre. This was the launch event for Peterborough’s SEND Youth 

Voice. We put our minds and hearts into the presentation and paid special attention to 

each little detail. 

We spent months working on this project meeting up 3-4 days a week, even during half 

term! 

We did this project to lay the foundation for Peterborough’s SEND Youth Voice and to help 

raise awareness.  We also wanted to show young people how they can experience and 

impact on the world around them. 

 

S o  w h a t  i s  n e x t ?  

✓ Hold the first SEND Youth Voice meeting. We have already received applications from 

young people who want to join the project. We are currently working on the applications 

to decide who can join us to help move forward the BIG YOUTH SHOUT OUT project!! 

✓ Create a monthly youth group where young people can attend, have fun, make friends 

and find out what is going on in Peterborough. 

✓ Create a clear communication between the SEND Youth Voice and commissioning (this is 

to do get funding money) directors. 

✓ Hold an annual showcase – BIG YOUTH SHOUT OUT.   An opportunity to share our 

success, ideas and goals. 

The Big Youth Shout Out 
  Provided by Travis, Holly, and Hazel 
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Royce Rolls, Lincoln Road     

Kerry Martin  

01733 797707  

  

 

Employment, Lincoln Road 

Kieran Wightman 

01733 797 716 

 

 

City Centre Hub, Brook Street  

Ian Worley       

01733 588 353    

       

City Centre Hub, Brook Street  

Christine Keating  

01733 588 355 

 

 

Kingfisher Centre, Bretton 

Chris Worley 

01733 79 7720   
        

 

Kingfisher Hub, Bretton 

Allan Thomas 

01733 797 720 

 

 

Industrial Hub, Hampton 

Sarah Lewis 

01733 797701  

 

 

 

   

 

Paul Mansfield can be contacted at  

dayopportunities@citycollegepeterborough.ac.uk 

We have been fortunate to increase the number of Change Champions.   They are more 
than happy to answer your questions and provide assistance.  They also are able to pass 
along any ideas for Day Opportunities that can be discussed in the Co-Production 
meetings.   

Change Champions 
If you have any questions or issues please contact  

the Change Champions for your area  


